
How to Use Citizen Access  

Welcome to CiƟzen Access!  Providing ciƟzens, businesses, and visitors access to services 
online, 24 hours a day, 7 days a week. 

Citizen Access 
 Login into your exisƟng account  
         or Register for an Account 
 New Users, once registered, check 

your email to acƟvate your account 
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Create Permit 
 Click Planning tab 
 Click Apply for a Permit 
 Choose Permit Type 
 Enter all required informaƟon 
 Submit ApplicaƟon 
You are temporarily finished in CiƟzen 
Access & will get an email when Applica-
Ɵon has been accepted and ready for Pay-
ment 
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hƩps://ciƟzenportal.meridiancity.org/CiƟzenAccess/Default.aspx 

Paying Fees 
 Login into and Click Planning tab 
 Scroll and click Records ‐ Find your Permit 
 Under AcƟon click Pay Fees Due 
 Click checkout to pay fees 
 You will receive an email that the ApplicaƟon has been  
approved once review has been completed by the assigned                 
Planner 
 

If you need addiƟonal assistance, please call  208‐884‐5533 

Community Development: 33 E. Broadway Ave., Suite 102, Meridian ID 83642 
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